
Activate within 14 days of purchasing your pet  
Go to: exoticdirect.co.uk/voucher 
or call: 0345 982 5505
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Save on your
pet insurance

20% discount
on a year’s insurance policy
or free 30-Day insurance

 



Additional information, terms and conditions
• Your voucher can only be redeemed against a bird, mammal, reptile or tortoise. There are also a few select species of bird, mammal, 

reptile or tortoise which we are unable to insure. Please contact us to find out more about this. 
• Your pet must be in good health at the time you purchased it. 
• Your pet must be aged between the following age limits at the time of purchase to activate your 30 days free insurance: 

• All animals (excluding tortoises, small mammals, chinchillas and exotic cats and dogs): over 12 weeks old 
• Tortoise(s): over 12 weeks old and under 50 years old 
• Exotic cat(s) and exotic dog(s): over 6 weeks old and under 9 years old 
• Small mammal(s): over 8 weeks old and under 5 years old 
• Chinchilla(s): over 8 weeks old and under 8 years old 

• The day on which your pet is purchased counts as the first day of the 14 day activation period. 
• If you activate your 30 day free insurance and your pet is stolen, is proven lost or dies as a result of fire, wind, storm, lightning, flood, 

accidental injury or illness, a voucher will be issued from ExoticDirect to you, to go back to the same retailer/breeder you purchased 
your pet from to obtain another pet. Please note, this is not applicable on some policy types. 

• If a claim is notified or submitted under your 30 day free insurance, the option to renew the insurance may not be offered. 
• A full insurance application must be completed for either 30 days free insurance (no bank details taken and no cancellation after 30 day 

period required) or for a years policy for insurance cover to be in place. 
• This voucher has no cash alternative and may not be sold, traded or otherwise exchanged. 
• This voucher does not guarantee acceptance for a policy. 
• Policy terms, conditions and excesses apply, please contact us for full details or visit our website.

Telephone: 0345 982 5505 
Email: enquiries@exoticdirect.co.uk 
Website: exoticdirect.co.uk 
Opening hours: Monday to Friday, 9.00am to 5.00pm excluding Bank Holidays

ExoticDirect is a trading name of Brooks Braithwaite (Sussex) Ltd. Registered office address: 4 Bridge Road Business Park, Bridge Road, Haywards Heath, West Sussex RH16 1TX. 
Registered in England No. 1416900. Brooks Braithwaite (Sussex) Ltd is authorised and regulated by the Financial Conduct Authority (FCA).
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